
 

 



 
Preface 

 
Right to Information Act, 2005 was promulgated in 2005 to promote 

transparency and accountability in the working of every public authority. A 

clear knowledge of the provisions of the Act to the CPIOs/First Appellate 

Authorities of the public authorities is key to the successful implementation of 

the Act. During the Course of evolving of the RTI Act, 2005 DoPT has issued 

clarifications on various provision of the Act. Hon’ble Courts/Information 

Commission have also given some landmark judgements on RTI.  

It is hoped that online topic based search of OMs issued by DoPT would 

further enhance the understanding of the provisions of the Act by both 

information seekers and information providers. This would go a long way in 

further strengthening the RTI regime.  
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Chapter 1 

 

Designation of PIO/APIO/FAA 

nodal points for receiving RTI 

applications and expectation 

from PIO 

 
S.No. File No Date Subject 

1 34012/13(S)/20
05-Estt.(B) 

06/10/2005 Designation of Central Assistant Public 
Information Officers(CAPIOs) 
 

2 1/24/2007-IR 14/11/2007 Designation of the CPIOs in the Organisations 
specified in the second schedule of the Right to 
Information Act, 2005. 
 

3 1/32/2007-IR 14/11/2007 Point for receiving applications and designation of 
appellate authorities under the RTI Act, 2005. 
 

4 4/9/2008-IR 24/06/2008 Courteous behavior with the persons seeking 
information under the RTI Act, 2005. 
  

 

 

 

 



MOST IMMEDIATE 
 

No. 34012/13(S)/2005-Estt. (B) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
(Department of Personnel and Training) 

….. 
 

New Delhi, Dated  the 6th October, 2005 
 

OFFICE MEMRANDUM 
 
Sub. :  Designation of Central Assistant Public Information Officers (CAPIOs) by 

the public authorities under Section 5 (2) of the Right to Information Act, 
2005. 

-------- 
 
 The under signed is directed to say that Section 5 (2) of the Right to 
Information Act, 2005 provides that every public authority shall designate an 
officer within 100 days of the enactment of this Act, at each sub-divisional or 
other sub-district level as a Central Assistant Public Information Officer to 
receive the applications for information or appeals under this Act for forwarding 
the same forthwith to the Central Public Information Officer or senior officer 
specified under sub-section (1) of section 19 or the Central Information 
Commission, as the case may be.   
 
2. Since a number of public authorities do not have offices located at each 
sub-divisional level or sub-district level, the matter was taken up with the 
Department of Posts to provide the services of their Central Assistant Public 
Information Officers (CAPIOs) to function in that capacity for all public authorities 
under the Central Government. 
 
3. In this connection Department of Posts require urgently the addresses of 
the nodal officers/central point in each Ministry/Organisation in need of their 
services as CAPIOs.  The Department of Posts have also indicated that they will 
be in a position to undertake the work only on behalf of those Ministries who 
have completed this action and have informed them of the same.  
Ministries/Departments are, therefore, requested to indicate the details of the 
Central Public Information Officers designated by them as well as the nodal 
officers/central point in their Department to receive the RTI mails (application 
etc. forwarded by the CAPIOs) to the Department of Posts urgently. 
 
4. Ministries/Departments are also requested to bring the above position to 
the notice of other public authorities coming under the preview of the 
Ministries/Departments concerned for urgent action by them. 

                             
 

(T.Jacob) 
Joint Secretary to the Government of India 

To 
 
All Ministries/Departments of the Government of India (Secretaries by name). 
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No.4/9/2008-IR
Government of India

Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

******
North Block, New Delhi

Dated the 24th June, 2008

Subject: Courteous behavior with the persons seeking
information under the RTI Act, 2005.

The Central Information Commission has brought to the
notice of this Department that officers. of some of the public
authorities do not behave properly with the persons who seek
information under the RTI Act. The undersigned is directed to say
that the responsibility of a public authority and its public
information officers (PlO) is not confined to furnish. information
but also to provide necessary help to the information seeker,
wherever necessary. While providing information or rendering help
to a person, it is important to be courteous to the information
seeker and to respect his dignity.

2. Many organizations/training institutions are conducting
training programmes on the Right to Information Act. The public
authorities should ensure that their PIOs and other concerned
officers are exposed to such training programmes. The public
authorities may also organize training programmes at their own
level. While imparting such training, the officers should be
sensitized about the need of courteous behaviour with the
information seekers.

3. The Commission has also expressed concern over the fact
that many public authorities have not published relevant
information under section 4 of the Act. All the public authorities
should ensure that they make suo motu disclosure as provided in
the Act without any further delay. It is a statutory requirement,
which should not be compromised with.
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4. All Ministries/Departments etc. are requested to bring the
contents of this OM to the notice of all concerned and ensure
compliance thereof.

(K.G. Verma)
Director

2. Union Public Service Commissionl Lok Sabha Sectt.! Rajya
Sabha Secretariat! Cabinet Secretariat! Central Vigilance
Commission/ President's Secretariat! Vice-President's
Secretariat! Prime Minister's Office/ Planning Commission/
Election Commission.

3. Central Information Commission/ State Information
Commissions. .

4. Staff Selection Commission, CGO Complex, New Delhi.
5 % the Comptroller & Auditor General of India, 10,

Bahadur Shah Zafar Marg, New Delhi.
6. All officers/Desks/Sections, DOP&T and Department of

Pension & Pensioners Welfare.

With the request to issue necessary instructions to all the
training institutes conducting training programmes on the Right to
Information to the effect that the programme should have a
component on sensitizing the officers about the need of courteous
behaviour with the information seekers.
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Chapter 2 

 

Payment of fee and Cost 

 
S.No. File No. Date Subject 

1 10/9/2008-IR 05/12/2008 Payment of fee under the RTI Act by demand 
draft/bankers cheque/Indian Postal Order. 
 

2 12/9/2009-IR 24/05/2010 Payment of fee under the Right to Information 
Act, 2005 - scope of sub-section (3) of Section 7 of 
the Act. 
 

3 1/5/2011-IR 26/04/2011 Harmonization of fee payable under the Right to 
Information Act.2005. 
 

4 10/9/2008-IR 26/04/2011 Payment of fee under the RTI Act by Indian Postal 
Order. 
  

5 12/31/2013-IR 11/02/2013 Timely intimation about payment of additional 
fee under RTI Act 2005. 
 

 

 

 

 

 

 



No.F.10/9/2008-IR
Government of India

Ministry of Personnel, PG and Pension
Department of Personnel & Training

North Block, New Delhi
Dated: the 5th December, 2008

Subject: Payment of fee under the RTI Act by demand draftlbankers cheque/Indian
Postal Order.

The undersigned is directed to say that the Right to Information (Regulation of
Fee and Cost) Rules, 2005 provide that a person seeking information under the RTI
Act, 2005 can make payment of fee for obtaining information by cash or demand draft
or banker's cheque or Indian postal order. According to the rules the demand
draftJbanker's cheque /IPO should be payable to the Accounts Officer of the
concerned public authority. It was brought to the notice of this Department that some
public authorities did not accept demand draftslbanker's cheques/Indian Postal Orders
drawn in the name of their Accounts Officer and insisted that these should be drawn in
the name of Drawing and Disbursing Officer or the Under Secretary or the Section
Officer etc. This Department vide OM No.l/2/2007-IR dated 23rd March, 2007 issued
instructions that the demand drafts/banker's cheques/IPOs made payable to the
Accounts Officers of the public authority should not be denied. Inspite of the
provisions in the rules and instructions of this 'Department, some public authorities
still refuse to accept demand draftslbanker's cheques /IPOs drawn in the name of the
Accounts Officer of the public authority.

2. Refusal to accept an application on the ground that the demand draftlbanker's
cheque/IPO submitted by the applicant has been drawn in the name of the Accounts
Officer may amount totefusal to accept the application. It may result into imposition
of penalty by the Central Information Commission on the concerned Central Public
Information Officer under Section 20 of the Act. All the public authorities should)
therefore, ensure that payment of fee by demand draftlbanker's cheque/IPO made
payable to the Accounts Officer of the public authority is not denied.

--(K.G. Verma)
Director

Tel: 23092158

1. All the Ministries / Departments of the Government of India
2. Union Public Service Commission! Lok Sabha Sectt.l Rajya Sabha Secretariat!

Ca"Qinet Secretariat/ Central Vigilance Commission! President's Secretariat/,.', .
','



Vice-President's Secretariat! Prime Minister's Officel Planning
CommissionlElection Commission.

3. Central Information Commission/State Information Commissions.
4. Staff Selection Commission, CGO Complex, New Delhi
5. 0/0 the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar Marg,

New Delhi.
6. All officerslDesks/Sections, DOP&T and Department of Pension & Pensioners

Welfare.



N0.12/9/2009-IR \ 
Government of lndia 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

****** 

North Block, New Delhi 
Dated the 24'h May, 201 0 

OFFICE-MEMORANDUM 

Subject : Payment of fee under the Right to lnformation Act. 2005 - scope of sub- 
section (3) of Section 7 of the Act. 

*****. 

The Undersigned is directed to say that a question is raised from time to time 
whether a Public lnformation Ofticer (PIO) has power to charge fee under Section 
7(3) of the RTI Act. 2005 in addition to fee prescribed under Sections 6(1), 7(1) and 
7(5) of the Act. 

2. Section 6(1) of the Act enables the Government to prescribe application fee 
and sub-sections (1) and (5) of Section 7 to prescribe fee in addition to application 
fee for supply of information. On the other hand sub-section (3) of Section 7 
provides the procedure which a PI0 has to follow for realizing the fee prescribed 
under sub-sections (1) and (5) of the Section. Details of fees that can be charged by 
a public authority under the Central Government are contained in the Right to 
lnformation (Regulation of Fee & Cost) Rules, 2005. The Rules or the Act do not 
give power to the PI0 to charge any fee other than prescribed in the Fee and Cost 
Rules. Attention in this regard is invited to following extracts from the common order 
passed by the Central lnformation Commission in Appeal No. CICIMAIAI2008/0185 
(Shri K.K. Kishore Vs. Institute of Company Secretaries of lndia) and Complaint 
No.CICMIBIC12007/00943 (Shri Subodh Jain Vs. Dy. Commissioner of Police) : 

"The Act under proviso to sub-section (5) of Section 7 also provides that fee 
prescribed under sub-sections (1) and (5) of Section 7 shall be reasonable 
and no such fee shall be charged from the persons who are below poverty 
line as may be determined by the Appropriate Government. The 
Government has already prescribed fees as deemed reasonable mandated 
under Sections 7(1) and 7(5) of the Act and in the view of the Commission, 
there is no provision for any further fee apart from the one already prescribed 
under Sections 7(1) and 7(5) of the Act". 

XXX XXX XXX 



"Thus, there is provision for charging of fee only under Section 6(1) which is 
the application fee; Section 7(1) which is the fee charged for photocopying 
etc. and Section 7 (5) which is for getting information in printed or electronic 
format. But there is no provision for any further fee and if any further fee is 
being charged by the Public Authorities in addition to what is already 
prescribed under Section 6(1), 7(1) and 7(5) of the Act, the same would be in 
contravention of the Right to lnformation Act. The "further fee" mentioned in 
Section 7(3) only refers to the procedure in availing of the further fee already 
prescribed under 7(5) of the RTI Act, which is "further" in terms of the basic 
fee of Rs.101- . Section 7(3), therefore, provides for procedure for realizing 
the fees so prescribed". 

3. The Commission, while delivering decision in above cases, recommended to 
this Department to make rules, for charging fee towards supply of information which 
may include fee for supply of books, maps, plans, documents, samples, models etc. 
that are priced and towards postallcourier charges for mailing information, when 
postallcourier charges are in excess of minimum slab prescribed by the Department 
of Posts and for other similar situations. 

4. The Right to lnformation (Regulation of Fee & Cost) Rules, 2005 already 
provide provisions for charging of fee for giving information in diskettes or floppies or 
in the form of photo copy; for providing samples, models, printed material like books, 
maps, plans etc; and for inspection of records. The Government have, however, not 
considered it desirable to charge fee towards expenditure involved in mailing 
information or overhead expenditure etc. Nevertheless, supply of information in a 
form which would disproportionately divert the resources of the public authority is 
taken care of by Section 7(9) of the Act according to which information shall 
ordinarily be provided in the form in which it is sought but supply of information in a 
particular form may be refused if supply of information in that form would divert the 
tesources of the public authority disproportionately. 

5. It is hereby clarified that where a Public lnformation Officer takes a decision to 
provide information on payment of fee in addition to the application fee, he should 
determine the quantum of such fee in accordance with the fee prescribed under the 
Fee and Cost Rules referred to above and give the details of such fee to 'the 
applicant together with the calculation made to arrive at such fee. Since the Act or 
the Rules do not provide for charging of fee towards postal expenses or cost involved 
in deployment of man power for supply of information etc., he should not ask the 
applicant to pay fee on such account. However, wherever supply of information in a 
particular form would disproportionately divert the resources of the public authority or 
would be detrimental to the safety or preservation of the records, the PI0  may refuse 
to supply the information in that form. 



6. Contents of this OM may be brought to the notice of all concerned. 

@$o (K.G. Verma) 

Director 
Te1.23092158 

1. All the MinistrieslDepartments of the Government of lndia. 

2. Union Public Service CommissionlLok Sabha SecretariaVRajya Sabha 
SecretariaVCabinet SecretarylCentral Vigilance CommissionlPresident's 
SecretariaWice-President's SecretariaVPrime Minister's OfficelPlanning 
CommissionlElection Commission. 

3. State Information Commissions 

4. Staff Selection Commission, CGO Complex, New Delhi. 

5. 010 the Comptroller 8 Auditor General of India, 10, Bahadur Shah Zafar Marg, 
New Delhi. 

6. All OfficerslDeskslsections, DOP8T and Department of Pension and 
Pensioners Welfare. 

Copy to : Chief Secretaries of all the StateslUTs, 

Copy also to : Central Information Commission with reference to the 
Commission's recommendation referred to above. 



N0.F. 1/5/2011 -IR 
Government of lndia 

Ministry of Personnel, PG & Pension 
Department of Personnel & Training 

****** 

North Block, New Delhi 
Dated April 26,201 1 

1. The Chief Secretaries of all States/UTs (except J&K) 
2. The Registrars of all High Courts 
3. The Registrar of the Supreme Court 

Subject:- Harmonization of fee payable under the Right to lnformation Act. 2005. 
***** 

Sir. 

Sections 27 and 28 of the Right to lnformation Act, 2005 empower the 
appropriate Governments and the Competent Authorities to make rules to 
prescribe,inter-alia, the fees payable under the Act. In exercise of the powers. the 
Central Government, State Governments, High Courts etc. have notified rules. It 
has been observed that the fee prescribed by different appropriate 
Governments/Competent Authorities is at great variance. 

2. The 2"d Administrative Reforms Commission has, in this regard recommended 
that the States should frame Rules regarding application fee in harmony with the 
Central Rules and ensure that the fee should not become a disincentive for using 
the right to information. 

3. All the States/Competent Authorities are, therefore, requested to kindly 
review their Fee Rules and to prescribe fee in consonance with the fee prescribed 
by the Government of lndia. A copy of the Right to lnformation (Regulation of Fee 
and Cost) Rules, 2005 notified by the Government of lndia is enclosed for ready 
reference. 

4. Kindly inform us of the action taken in this regard. 

rs fait 

(K.G. Verma) 
Director 

Tel. 2309 2 1 58 
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N0.F. 101912008-lR 
Government of lndia 

Ministry of Penonnei. PG & Pension 
Department of Personnel & Training 

****** 
North Block, New Delhl 

Dated April 26,201 1 

Subject:- Payment of fee under the RTI Act by lndian Postal Order. 
U*..* 

The undersigned is directed to say that the Right to information (Regulation of 
Fee and Cost) Rules, 2005 provide that a person seeking information under the RTI 
Act, 1005 can make payment of fee for obtdning information by cash or demand 
draft or banker's cheque or lndian Postal Order. It has been brought to the notice 
of this Department that some public authorities do not accept fee through the 
lndian Postal Orders. 

2. As stated above, one of the approved modes of payment of fee under the 
Rules k through lndian Postal Order. Refusal ta accept fee through the IPO may be 
treated as refusal to accept the application. It may result into imposition of penalty 
by the Central Information Commission on the'concemed Central Publk Information 
Officer under Section 20 of the Act. AH the public authorities should, therefore, 
enswe that payment of fee by IPO is not denled. 

3. Contents of this OM mav be brouaht to the notice of all concerned. 

1. All the MinistneslDepartments of the Government of lndia 

2. Union Public Service CommissionILok Sabha Seaetdat./Rajya Sabha 
SecretariatICaMnet SecretariatICentral Vigilance CommisslonIPresident's 
SecretarlatMce-President's SecretariatIPrlme Minister's OfficeIPlanning 
Commission/Hectlon Commission 

3. Central Information Commission 

4. Staff Selection Commission. CGO Complex, New Delhi 

5. Office of the Comptroller & Auditor General of lndia, 10, Bahadur Shah Zafar 
Marg, New Delhi 

6. ill Offiers/Desks/Sectiont. Department of Penonnel & Training and 
Department of Penslon & Pensions Welfare 

Copy to: Chief Secretaries of all the StatesIUTs. 



F. No.12/31/2013-IR 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel & Training 

North Block, New Delhi - 110001 
Dated : 11.2.2013 

OFFICE MEMORANDUM 

Subject: Timely intimation about payment of additional fee under RTI Act 
2005. 

It has been brought to the notice of the Central information 
Commission that some CPIOs inform the information seeker about the 
additional fee under sub section 7(3) of the RTI Act at the fag end of the thirty 
days period prescribed for providing the information under sub-section 7(1) of 
the RTI Act. 

2. The Central Information Commission in one of its orders has mentioned 
that while there cannot be any hard and fast rule about when exactly the 
inti ation about the photocopying charges should be conveyed to the 
infor ation seeker, it is implied in the prescribed time limit that the demand 
for t e photocopying charges must be made soon after the RTI application is 
received so that the information seeker has time to deposit the fees and 
rec ive the information within the prescribed thirty days period. If the 
information sought is not voluminous or is not dispersed over a large number 
of files, computation of the photocopying charges should not be a time in  
con uming task. As soon as the RTI application is received, the holder of the 
infor ation should decide about how much information to disclose and then 
calculate the photocopying charges so that the CPIO can immediately write 
to the information seeker demanding such fees. 

3. This may be brought to the notice of all concerned for compliance. 

245 
(Sandeep Jain) 

Deputy Secretary 

1. All the Ministries I Departments of the Government of India 

2. Union Public Service Commission, Lok Sabha Sectt, Rajya Sabha 
Secretariat, Cabinet Secretariat, Central Vigilance Commission, 
President's Secretariat, Vice-President's Secretariat, Prime Minister's Office, 
Planning Commission, Election Commission. 
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3. Central Information Commission/State Information Commissions. 

4. Staff Selection Commission, CGO Complex, New Delhi 

5. O/o the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 
Marg, New Delhi. 

6. All officers/Desks/Sections, DOP&T and Department of Pension & 
Pensioners Welfare. 

Copy to :- Chief Secretaries of All the States/UTs 



 
Chapter 3 

 

Deemed CPIO 

 
S.No. File no Date Subject 

1 1/14/2008-IR 28/07/2008 Clarification regarding Sub-sections (4) and (5) of 
Section 5 of the Right to Information Act, 2005. 
 
 

  



No.1/14/2008-IR
Government of India

Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: the 28th July, 2008

Subject: Clarification regarding Sub-sections (4) and (5) of Section 5 of the Right to
Information Act, 2005.

Sub-sections (4) and (5) of section 5 of the Right to Information Act, 2005
provide that a Public Information Officer (PIa) may seek the assistance of any other
officer for proper discharge of hislher duties. The officer, whose assistance is so
sought, shall render all assistance to the PIa and shall be treated as a PIa for the
purpose of contravention of the provisions of the Act. It has been brought to the
notice of this Department that some PIOs, using the above provision of the Act,
transfer the RTI applications received by them to other officers and direct them to
send information to the applicants as deemed PIa. Thus, they use the above referred
provision to designate other officers as PIa.

2. According to the Act, it is the responsibility of the officer who is designated as
the PIa by the public authority to provide information to the applicant or reject the
application for any reasons specified in sections 8 and 9 of the Act. The Act enables
the PIa to seek assistanc~ of any other officer to enable him to provide information to
the information seeker, but it does not give him authority to designate any other
officer as PIa and direct him to send reply to the applicant. The import of sub-section
(5) of section 5 is that, if the officer whose assistance is sought by the PIa, does not
render necessary help to him, the Information Commission may impose penalty on
such officer or recommend disciplinary action against him the same way as the
Commission may impose penalty on or recommend disciplinary action against the
PIa.

(K.G. Verma)
Director

I. All the Ministries! Departments of the Government of India
2. Union Public Service Commission! Lok Sabha Sectt.l Rajya Sabha

~ecretariatl Cabinet Secretariat! Central Vigilance Commission! President's



Secretariat! Vice-President's Secretariat! Prime Minister's Office/ Planning
CommissionlElection Commission.

3. Central Information Commission/State Information Commissions.
4. Staff Selection Commission, CGO Complex, New Delhi
5. % the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar

Marg, New Delhi.
6. All officers / Desks / Sections, DOP&T and Department of Pension and

Pensioners Welfare.



 
Chapter 4 

 

e-IPO & online filing of RTI 

applications 

 
S.No. File No. Date Subject 

1 1/44/2009-IR 22/03/2013 Electronic Indian Postal Order - launching of. 
2 1/44/2009-IR 07/10/2013 Extending the facility of e-IPO for payment of RTI fee 

in Indian Missions by Indian citizens abroad. 
3 1/1/2013-IR 22/04/2013 Launch of RTI web portal for online filing of RTI 

application. 
 

4 1/1/2013-IR 12/08/2013 Extension of RTI web portal for online filling of RTI 
application. 
 

 

  



No.1/44/2009-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated the 22 nd  March, 2013 

OFFICE MEMORANDUM 

Subject — Electronic Indian Postal Order — launching of. 

On the initiative of Department of Personnel and Training, 
Department of Posts has launched a service called "eIPO" (Electronic 
Indian Postal Order) w.e.f. 22/03/2013. This is a facility to purchase an 
Indian Postal Order electronically by paying a fee on-line through e-Post 
Office Portal i.e. http://www.epostoffice.gov.in .  It can also be accessed 
through India Post website www.indiapost.gov.in  . As per RTI Rules, 2012, 
fees may be paid by electronic means, if facility for receiving fees through 
electronic means is available with the public authority. 

2. At present, this facility is provided only for Indian Citizens abroad 
across the globe to facilitate them to seek information from the Central 
Public Information Officers (CPIOs) under the RTI Act, 2005. Debit and 
Credit cards can be used to purchase eIPO. 

3. The user needs to get himself registered at the website. He has to 
select the Ministry/Department from whom he desires to seek the 
information under the RTI Act and the eIPO so generated can be used to 
seek information from that Ministry/Department only. A printout of the eIPO 
is required to be attached with the RTI application. If the RTI application is 
being filed electronically, elP0 is required to be attached as an attachment. 

4. It may be noted that this facility is only for purchasing an Indian 
Postal Order electronically. All the requirements for filing an RTI application 
as well as other provisions regarding eligibility, time limit, exemptions etc., 
as provided in the RTI Act, 2005 will continue to apply. 



5. 	 An elP0 so generated must be used only once with an RTI 
application. To check any multiple use of the same elPO, the CPIOs shall 
maintain a record of the elPOs so received from Indian Citizens abroad. In 
case of any doubt, the details of elP0 can be verified from the above 
mentioned site/portal of India Post. 

(Sandeep Jain) 
Deputy Secretary 

1. All the Ministries/Departments of the Government of India 
2. Union Public Service Commission, Lok Sabha Secretariat, Rajya 

Sabha Secretariat, 	 Cabinet Secretariat, Central Vigilance 
Commission, President's Secretariat, Vice-President's Secretariat, 
Prime Minister's Office, Planning Commission, Election Commission. 

3. Central Information Commission. 
4. Staff Selection Commission, CGO Complex, New Delhi 
5. 0/o the Comptroller & Auditor General of India, 10, Bahadur Shah 

Zafar Marg, New Delhi. 



No.1/1/2013-1R 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: 22/04/2013 

OFFICE MEMORANDUM  

Subject: Launch of RTI web portal for online filing of RTI application. 

A Web Portal namely RTI Online with url https://rtionline.govin  has been 
launched. This portal, developed by NIC, is a facility for the Indian Citizens to online 
file RTI applications and first appeals and also to make online payment of RTI fees. 
The prescribed fees can be paid through Internet banking of State Bank of India and 
its associate banks as well as by Credit/Debit cards of Visa/Master, through the 
payment gateway of SBI linked to this site. 

2. At present, this facility is available only for Department of Personnel and 
Training (DoPT). It is planned to extend this facility to all the Ministries/Departments 
of Govt. of India within a month. This facility is presently not proposed to be 
extended for field offices/attached/subordinate offices. 

3. This system would work as RTI MIS also. The details of RTI applications 
received through post should also be entered into this system. The system would 
also provide for online reply of RTI applications, though reply could be sent by 
regular post also. 

4. It is requested that full co-operation may be extended for the successful 
implementation/roll out of this facility. First of all, it is necessary that the RTI Nodal 
Officers, officials of RTI Cell and all the CPIOs/FAAs of the Ministries/Departments 
are trained to use this facility. Arrangements have been made to provide training to 
the RTI Nodal Officers, RTI Cell officials and the NIC/IT personnel attached with the 
Ministries/Departments, by DoPT with the help of NIC, within next 2-3 weeks. The 
schedule for such training would be intimated to the RTI Nodal Officers directly. It is 
requested that training for all the CPIOs and FAAs may be organized by the 
concerned Ministry/Department, through these officers trained by DoPT/NIC. 

5. The screen shot of the home page of the portal, the terms and conditions and 
copy of the O.M.No.1/1/2013-IR dated 08.04.2013 issued in respect of DoPT are 
enclosed for information. 



6. 	 The contents of this OM may be brought to the notice of all concerned. 

(Sandeep Jain) 
Deputy Secretary 
Tele : 23092755 

All the Ministries/Departments of the Government of India 

Copy to: 

1. Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha 
Secretariat, Cabinet Secretariat, Central Vigilance Commission, President's 
Secretariat, Vice-President's Secretariat, Prime Minister's Office, Planning 
Commission, Election Commission. 

2. Central Information Commission. 
3. Staff Selection Commission, CGO Complex, New Delhi 
4. O/o the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, 

New Delhi. 
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RTI Online    

Home Submit Request Submit First Appeal View Status FAQ 

Presently, the Online filing of RT1 Request and Appeal is avaiable ONLY for Department of Personnel & Training (DOPT). 

Online RTI Information System 

I This is a portal to file RTI applications/first appeals online 

along with payment gateway. Payment can be made 

through internet banking of SBI & its associate banks and 

debit/credit cards of Master/Visa. Through this portal, RTI 

applications/first appeals can be filed by Indian Citizens 

only for the main ministries/departments of Central Govt., 

located at New Delhi. RYE applications/first appeals should 

not be filed for other Public authorities under 

Central/State Govt. through this portal. 

Please read instructions carefully while 

submitting request/appeal 

Help Desk : For any queries related to this portal, Please contact at on-2462246i, during normal office hours. 

Right to Information Act 2005 
Right to Information Act 2005 mandates timely response to citizen requests for government 

information. It is an initiative taken by Department of Personnel and Training, Ministry of 

Personnel, Public Grievances and Pensions to provide a RTI Portal Gateway to the citizens for 

quick search of information on the details of first Appellate Authorities, PlOs etc. 

Important links 

National Informatics Centre 

Right to information 

Copyright (c)2o13 NEC All rights reserved. Designed and Developed by National Informatics Centre NEC New Delhi 

http://rtionline.gov.in/ 	 05-04-2013 
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GUIDELINES FOR USE OF RTI ONLINE PORTAL 

1. This Web Portal can be used by Indian citizens to file RTI application online and also to make payment for RTI applic,ation 

online. First appeal can also be filed online. 

2. At present, an applicant who desires to obtain any information under the RTI Act can make a request through this Web 

Portal to only Department of Personnel and Training (DoPT). 

3. On clicking at "Submit Request", the applicant has to fill the required details on the page that will appear. 

The fields marked * are mandatory while the others are optional. 

4. The text of the application may be written at the prescribed column. 

5. At present, the text of an application that can be uploaded at the prescribed column is confined to 5oo words only. 

6. In case an application contains more than soo words, it can be uploaded as an attachment, by using column 

"Supporting document". 

7. After filling the first page, the applicant has to click on "Make Payment" to make payment of the prescribed fee. 

8. The applicant c.an pay the prescribed fee through the following modes: 

(a) Internet banking through SBI and its associated bank.s; 

(b) Using credit/debit card of Master/Visa. 

9. Fee for making an application is as prescribed in the RTI Rules, 2012. 

io. After making payment, an application can be submitted. 

11. No RTI fee is required to be paid by any citizen who is below poverty line as per RTI Rules, 2012. However, the applicant 

must attach a copy of the certificate issued by the appropriate government in this regard, alongwith the application. 

12. On submission of an application, a unique registration number would be issued, which may be referred by the applicant for 

any references in future. 

13. The application filed through this Web Portal would reach electronically to tbe "Nodal Officer" of DoPT, who would transmit 

the RTI application electronically to the concerned CPI°. 

14. In case additional fee is required representing the cost for providing information, the CPIO would intimate the applicant 

through this portal. This intimation can be seen by the applicant through Status Report or through his/her e-mail alert. 

15. For making an appeal to the first Appellate Authority, the applicant has to click at "Submit Appeal" and fill up the page that 

will appear. 

16. The registration munber of original application has to be used for reference. 

17. As per RTI Act, no fee has to be paid for first appeal. 

18. At present, an applicant/the appellant can see the following status : 

(i)Application filed on.. 

(ii)Additional fees, if required.. 

(iii)Appeal filed on.. 

(iv)Replied on.. 

19. The applicant/the appellant should submit his/her mobile number to receive SMS alert. 

zo. All the requirements for filing an RTI application and first appeal as well as other provisions regarding time limit, 

exemptions etc., as provided in the RTI Act, zoo5 will continue to apply. 

E I have read and understood the above guidelines. 

1§ubm*ancell 

http://rtionline.gov.in/guidelines.php?request 	 05-04-2013 



No.1/1/2013-IR 

Government of India 
Ministry of Personnel, Public Grievances & Pensions 

Department of Personnel & Training 

North Block, New Delhi 
Dated: 08/04/2013 

OFFICE MEMORANDUM  

Subject: Launch of RTI web portal for online filing of RTI application. 

A Web Portal namely RTI Online with url https://rtionline.govin  has been 
launched. This is a facility for the Indian Citizens to file RTI applications and first 
appeals online and also to make payment of RTI fees online. To begin with, this 
facility is available only for Department of Personnel and Training (DoPT). 

2. The applicant can pay the prescribed fee through the following modes: 

a) Internet banking through State Bank of India and its associate banks; 
b) Credit/Debit card of Visa/Master. 

3. As prescribed in the RTI Rules, 2012, RTI application fee is Rupees 10/-. No 
RTI fee is required to be paid by any citizen who is below poverty line. However, 
such applicant must attach a copy of the certificate issued by the appropriate 
government in this regard, along with the application. 

4. The application filed through this Web Portal would reach electronically to the 
"Nodal Officer" of DoPT. The Nodal Officer shall access this portal at least twice 
in a day. He shall transmit the RTI application electronically to the concerned 
CPIO. In case the RTI application is not meant for DoPT, the "Nodal Officer" shall 
transfer the application physically to the concerned public authority, under section 
6(3) of the RTI Act. 

5. Each CPIO has been provided username and password by the Nodal Officer, 
to login. All CPIOs shall regularly check the portal, atleast once in a day, to know 
whether any new RTI application has been received or not. 

6. In case additional fee is required representing the cost for providing 
information, the CPIO shall intimate the applicant about the same through this 
portal. 

7. The first appeals filed through this Web Portal would also reach electronically 
to the "Nodal Officer" of DoPT, who would transmit the appeals electronically to 
the concerned First Appellate Authority (FAA). Each FAA would be provided 
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username and password by the Nodal Officer to login. All FAAs shall regularly 
check the portal to know whether any new appeal has been received or not. 

8. The CPIOs and the FAAs shall reply to the applicant/appellant electronically 
through this portal. However, if the volume of information to be supplied is large, 
the same could be sent through post, as being done at present. 

9. The RTI applications received physically through Dak in RTI Cell should also 
be entered in the Portal by the Nodal Officer/RTI Cell, before forwarding to the 
concerned CPIO. The RTI applications received physically - through Dak directly 
by the CPIO should also be entered in the Portal by the concerned CPIO. The 
CPIOs should reply to such applications physically through post. 

10. It may be noted that management of RTI applications/first appeals received 
henceforth would be through this portal and not through the existing RTIMIS. 
However, CPIOs/FAAs may continue to use the RTIMIS to clear the pendency, 
for the RTI applications/first appeals lodged in RTIMIS till date. 

11. All the requirements for filing an RTI application and first appeal as well as 
other provisions regarding time limit, exemptions etc., as provided in the RTI Act, 
2005 shall continue to apply. 

(Sandeep Jain) 
Deputy Secretary 

All Officers/Desks/Sections, DOP&T 



 
Chapter 5 

 

RTI Cell 

 
S.No. File No. Date Subject 

1 1/12/2010-IR 19/05/2011 Effective Implementation of RTI Act, 2005-Setting up 
of RTI Cells. 

2 1/12/2010-IR 02/08/2012 Financial Assistance for setting up RTI Cells 

 

 

  



No.1/12/2010-IR 
Government of India 

Ministry of Personnel, PC. & Pensions 
Department of Personnel & Training 

.... 
North Block, New Delhi 
Dated: May, 2011 

OFFICE MEMORANDUM 

Subject: Effective Implementation of RTI Act, 2005-Setting up of RTI Cells. 

The undersigned is directed to ref& to this Department's OM No. 113212007-IR dated 141h 

November, 2007 whereby all the public authorities with more than one Public Information 

Officer (PIO) were advised to create a Central Point within the organization to receive RTI 

applications and appeals and ensure quick distribution thereof. Experience of past five years has 

shown that there is a need to expand the scope of the Central Point so as to deal with the RTI 

related issues effectively. 

2. In this context a RTI Cell has been set up in the Department of Personnel and Training 

(by reorganizing the staff in Administration Division) with the following functions: 

a) to receive RTl applications1 appealsldecisions of the Central Information Commission 

(CIC) and to route them to CPIOs IAAs; 

b) dispatch replies to RTI requests and appeals including the letters requiring the applicants 
to deposit additional fee; 

c) transfer applications not pertaining to the public authority to the concerned public 
authority; 

d) maintain lists of PIOs, First Appellate Authorities and their link officers; and 

e) coordinate the work relating to proactive disclosure, and the Annual Report of the 

Central Information Commission etc. 

A copy of the OM No. 2/10/2010 dated 9Ih July, 2010 detailing the roles and functions of the RTI 

Cell is enclosed at Annexure I. 

3. Subsequent to the setting up of the Cell, detailed instructions were issued to outline the 

procedures for handling RTI applications1 appeals vide OM No 2110/2010 datedl6Ih July, 2010 

(Annexure 11). This cell has been functioning for the last 9 months and has resulted in better 

compliance with the provisions of the RTI Act, 2005. 



4. It is recommended that Ministries1 Departments may set up RTI Cells to streamline the 
receipt and disposal of RTI Applications. They may use the arrangements made by DoPT vide 

OMS referred to above with suitable modifications. 

5. Ministries1 Departments may also avail of a one-time grant of up to Rs. 50,000.00 for 
procuring a computer along with a printer and scanner facility for RTI Cells under the Centrally 

Sponsored Plan Scheme "Improving transparency and accountability through Effective 

Implementation of RTI" being implemented by this Department. Balance expenditure may be 

met by the Ministries /departments from their own funds. Central Public Authorities may send 

detailed proposals as per proforma in 'Amexure 111' to Deputy Secretary (IR), Room No. 280, 

North Block, New Delhi - 11000 1. Telefax: 23093074, email osdrti-doptianic.in 

6 .  The status of setting up of RTI Cells by all Central Public Authorities may kindly be 

intimated to this department by 31" July, 201 1 

(K.G. Verma) 
Director 

Tel:23092 158 

1. All the MinistriesDepartments of the Government of India. 

2. Union Public Service CornmissionlLok Sabha SecretariatRajya Sabha 

Secretariat'Cabinet Secretariat' Central Vigilance Commission / President's 

Secretarianice-Presidents's SecretariatPrime Minister's OfficePlanning 

Commission~Election Commission. 

3. Central Information Commission. 

4. Staff Selection Commission, CGO Complex, New Delhi. 

5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, 

New Delhi. 



Government of India 
Ministry of Personnel, Public Grievances & Pensions 

Department of Personnel & Training 
**- 

North Block, New Delhi 
Dated 9Ih July, 2010 

OFFICE MEMORANDUM 

Subject- Setting-up of RTI Cell in the Department of Personnel and 
Training : Composition and functions. 

In order to strengthen the system of RTI implementation in the 
Department of Personnel and Training, a RTI Cell has been set up. The RTI 
Cell shall act as a nodal point for all RTI implementation issues within the 
Department. The CeH is hosted in the Administration Division and is headed 
by Under Secretary(Administrati0n) under overall supervision of 
Director(Administrati0n). 

2. The RTI Cell will perform the following functions: 

i. The Cell will be a single reference point to receive applications, 
appeals, complaints and decisions of the Central Information Commission; 

ii. The Cell will ensure uploading of all applications, and appeals received 
by it on the RTI-MIS; 

iii. All replies to RTI requests and appeals will be despatched by R&1 
Section through the RTI Cell. This will include letters for deposit of additional 
fee; 

iv. The Cell will ensure uploading of all complaints and decisions of CIC on 
the DMlS (computerized diary system): 

v. The Cell will segregate applications and appeals pertaining to life and 
liberly and forward the same to the concerned CPlO without delay so that 
they can be responded to within the time frame specified in the Ad; 

vi. The Cell will transfer applications not pertaining to this Department to 
the concerned public authority; 



vii. Coordination for the Department regarding: 

Proactive disclosures under Section 4. 

Systemic changes that can be introduced to reduce the 
number of queries on a particular arealpracess; 

Formulation of FAQs on information that can be accessed 
from the Department; 

Information dissemination through the lnformation Facilitation 
Counter (IFC); 

Maintaining lists of CPlOs, FAAs and link officers; 

Annual Report of the CIC; 

viii. Preparation of periodic monitoring reports regarding disposal of RTI 
requests/Appeals and conipliance of CIC instructions. 

3. All concerned are requested to provide necessary cooperation to the 
RTI Cell in discharge of its functions. I 

All the CPlOsloff~cerslDeskslSections in Department of Persorlnel & 
Training 

Copy to :- 

All the Appellate AuthoritieslDirectorsIDS of Department of Personnel & 
Training 

Copy for inform*~on to :- 

1. EO&SS 
2. AS(S&V) 
3. JS(E) 
4. JS(AT&A) 
5. JS(Trg.) 
6. JS(Vig) 
7. Secretary, PESB 
8. PPS to Secretary(P) 
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IMMEDIATE 
N0.2/10/2010-CR 

Government of India 
Ministry of Personnel, Public Grievances & Pensions 

Deportment of Personnel & Training 
**.**** 

North Block, New Delhi 
Dated 16th July, 2010 

OFFICE MEMORANDUM 

Subject: Streamlining Receipt, Disposal and follow-up of RTI requests and 
Appeals. 

1.0 It is noted that the receipt, follow-up and monitoring system for RTI 
requests and appeals is not streamlined which has resulted in late 
disposal of such requests and on many occasions it has also invited 
displeasure of the Central Information Commissioner (CIC). 

2.0 An RTI Cell has been set up under the charge of US (Administration) to 
coordinate all work relating to disposal of RTI request and appeals and 
its functions have been detailed vide OM No. 2/10/2010-CR dated 9th 

J&, 2010. In continuation of the aforesaid OM detailed instructions for 
dealing with RTI Requests and appeals are given here under which 
need to be scrupulously followed by all concerned. 

3.0 Receipt of RTI Applications 

3.1 RTI Requests are received in this Department through following means: 

[a] Direct receipt in the Central Receipt [CR] Section: 

(b) Directly received by the concerned CPlOs; 

[c) Received by Senior Officers as reference from oit~er Departments 
or from other Public Authorities especially, PMO ana Cabinet 
Secretariat. 

3.2 As soon as any RTI application is  received by any officer or in any 
office, it will be immediately sent to SO (RTI Cell), along with the 
payment, it any, enclosed. This will apply even to the applications 
received by the CPlOs. 

3.3 RTI Cell will handie the applications in the toilow~ng manner: 



(0) If an RTI request does not concern DOPT, it would immediately b e  

sent to the concerned public authority. Such cases will be 
finalized by US (Administration), who may consult Director 
(Administration) as per need. However, such consultations should 
be done on an urgent basis and not in a routine manner. 

(b) In case, information pertains to DOPT and one other Public 
Authority, part that concerns the other Public Authority would be 
transferred to them by RTI Cell at the level of US (Administration). 

(c) In case, part of the information pertains to DOPT and remaining 
part pertains to more than one Public Authority, further processing 
will be made only regarding the part that concerns DOPT and as 
per existing instructions applicant will be informed to make a 
separate request to concerned Public ~uthoriti& at histher own 
level. 

[d) RTI Cell would examine that correct fee (by correct mode) has 
been received. In case it is not so, the application would be 
returned with the remark; that it may be resubmitted along with 
correct fee [by correct mode). 

(el For applications where correct fee has been submitted the fee will 
be deposited by RTI Cell and receipt obtained. Thereafter: 

li) If the RTI application concerns only one CPIO it would be 
marked to the concerned CPIO along with the fee receipt 
after making necessary entries into the RTI-MIS. Thereafter, 
the application would be handled under the relevant 
provisions of RTI Act by the concerned CPIO. 

(ii] If the information sought from DoPT concerns more than one 
CPIO, the original application would be entered into the RTI- 
MIS and thereafter, separate copies would be marked to 
the relevant CPlOs who would then handle them as 
independent RTI application. In these cases the fee receipt 
will be sent to the CPIO dealing with the first part of query. 

(iii) In all cases a unique RTI Registration number will be 
generated, which will enable monitoring till the application 
is disposed off. In case, parts of one application is being sent 
to more than one CPIO, unique number will be generated 



for eoch of the parts. However, in such cases numbering 
would be such that it wouid be possible to link all the parts 
together. 

3.4 it may be reiterated that vide Order No.2/3/2010-CR dated 7/6/2010, it 
has been laid down that no CPIO will refuse lo accept an application 
which has been marked to them by the Coordination Section [now RTi 
cell). in case this happens, RTI Cell would immediately bring this to the 
notice of Director (Administration) who will take further necessary 
action urgently and if needed, bring it to the notice of the higher 
authorities as mentioned in the aforesaid Order. Such cases of refusal 
by CPlO would be viewed extremely seriously and may result in 
disciplinary action. 

3.5 However, in case a CPlO i s  genuinely aggrieved with wrong marking of 
an RTI request, he will personally bring it to the notice of Director 
(Administration) who will either refuse the request or agree to transfer 
[in full or a parl of) the RTI request to another CPlO (8). If a change is 
made, the application will be routed again through RTI cell which will 
make necessary corrections in the RTI-MIS. It is, however, reiterated that 
till the time the application [or a parl thereof) i s  transferred to another 
CPlO b y  the RTI cell, the CPlO to whom it was originally marked will 
continue to remain responsible. 

4.0 Disposal of RTI applications by CPlOt 

(a] The c'oncerned CPlO would handle the RTI request as per the 
provisions of the Act/Rules and once the reply is ready to be sent, 
entry will be 'made into the RTI-MIS and the reply would be 
uploaded. An intimation will automatically reach the RlI cell. as 
soon as the above is done. R l l  cell will not dispatch RTI letters I 
replles unless this intimation i s  received through the syttem. 

(b) After relevant entry is made in the RTI-MIS, the CPlO will keep the 
reply in the envelope and details of the RTI Registration no. and 
noture of reply etc. would be superscribed on the envelope. 

Director (Administration] will be providing special envelopes 
(called RTI envelopes) to all CPlOs and AAs and ail 
correspondence with appl~cants will be mailed in these 
enveiopes. 



(c) These envelopes will be sent to the RTI Cell who will thereafter 
ensure d~spatch of these replies through R&l cell as per the 
established procedure and make necessary entry into the RTI-MIS 
regarding dispatch date and means. 

(d) In order to ensure that the time limits for disposal of applications 
are met, CPlOs (and AAs) are required to send the replies to RTI 
cell at least 2 days before the deadline. 

(e) It is possible that additional fee is required to be paid before a 
request can be entertained. The concerned CPlO will make 
relevant entry into the RTI-MIS wh~ch would result in a standard 
letter being generated through the software giving full details of 
the RTI query as well as additional fee to be deposited. Th~s letter 
will be sent to RTI Cell -for further dispatch. Such additional fee 
whenever received (either directly by the CPlO or through CR 
Section) will again be sent to RTI Cell who will thereafter depos~t 
this w~th the Cash Section and update the RTI-MIS accordingly. 
Thereafter, the intimation of receipt of additional fee will be sent 
to the concerned CPlO for further action in the matter. 

(f) In some cases, an interim reply is sent to the applicant. Although 
these communications will also be dispatched through RTI Cell, no 
entry into the R'TI-MIS will be made regarding such interim replies. 

5.0 Receipt and Disposal of RTI Appeals 

The system for receiving and handling the appeals will be simpler as in 
such cases the name of the Appellate authority (AA) is known to the RTI 
applicant and no payment of fee is involved. 

(a) As and when an appeal is received by an AA, s/he will make 
necessary entry into the RTI-MIS and will handle it as per the 
provisions of the Act/ Rules. 

(b) If any appeal is received directly in the CR Section or by an officer 
who is not the concerned AA, all such references will be sent to 
the RTI Cell who will make necessary entry into RTI MIS and forward 
it to the concerned AA for taking necessary action. 

(c]  In case appeal is received through e-mail, a print out will be taken 
and entry will be made into the RTI-MIS and thereafter it would be 
handled like any other appeal received through post. 



(d) On disposal of appeals, procedure for handling them would be 
the some as detailed for disposal of RTI applications. 

6.0 Monitoring of RTI applications and appeals 

Time limits have been prescribed under the RTI act and rules regarding 
disposal of RTI opplications and oppeals and all the CPlOs and AAs ore 
expected to odhere to them. RTI cell would generote: 

[a) Exception reports of cases where disposol has not been mode 
within 25 doys of the receipt of RTI request and appeals. These 
would be posted on the lntro-MOP, so that JSs ond other 
supervisory officers may also follow up with the concerned CPIO. 

[b) A monthly report of.all RTI requests received and disposed off 
during the month with a comparative picture. These reports will 
also be posted on the lntra -MOP. 

(c)  A quarterly report regarding disposal and receipts including CPIO 
wise analysis of disposal. - 

(d) Annual Reports as prescribed by the CIC. 

7.0 This system of centralized management of RTI applications/ appeals will 
be followed by all divisions located in North Block. As far as offices 
losated in JNU Campus (Training Division) or Lok Nayak Bhawan are 
concerned, they will continue to handle the RTI requests and appeals 
as per current arrangements. However, all the applications and 
appeals would necessarily be entered into the RTI-MIS so that correct 
picture of receipts and disposals for the department may aiwqs be 
assessed. 

8.0 These instructions wili come into effect from 1 August 2010. Prior to that, 
brief training session will be organized by the RTI cell with the 
cooperation of NIC, to demonstrate the working of the RTI-MIS and to 
remove doubts, if any, about the procedure detailed above. 

n 

9.0 These instructions issue with the approval of Secretary [P). & 
[ciGish ~hander) 

Under Secretary[Adrnn) 



All the CPlOs/officers/Desks/Sections in Department of Personnel & Training 

Copy to :- 

All the Appellate Authorities/Directors/DS of Department of Personnel & Trainiig 

Copy for information to :- 

1 .  EO&SS 

2. AS(S&V) 

3. JSIEj 

4. JS(AT&A] 

5. JS(Trg.1 

6. JS(Vig] 

7. Secretary, PESB 

8. PPS to Secretary(P) 



Annexure '111' 

Aoolication Proforma . . 
Centrally Sponsored Scheme on Improving Transparency and Accountability 

in government through effective implementation of 

1 To be submitted in Five copies. 
The format given below should neatly typed on separate sheets given item-wise information 
Application in an incomplete form will not be entertained 

. - 
1 I Component for which assistance sought I Setting up of RTI Cells 

B. Details of Institution 

2. 

C. Details of Expenditure 
1 ( Date of Setting up of RTI CeIl . 1 

I I 

Particulars of the Institution 

1 

ii 

3. 1 Detailed estimates of expenditure I 

I I 

-- 
i Complete postal address 

Name 
ppp 

Designation 

I I I 
5. ( CSPMS details of PubIic Authority. 

iv E-mail id 

D. Documents required 
1 1 Copy of order setting up the RTI Cell 

I I 

2 An undertaking that once the estimates of expenditure are approved 
as reasonable and the grant assessed on the basis of these estimates, 
they shall not be modified by the institution without prior approval 
of the sanctioning authority of the grant 







 
Chapter 6 

 

Transfer of Applications 

 
S.No. File no. Date Subject 

1 11/12/2008-IR 22/04/2008 Transfer of applications under the RTI Act, 2005 
2 10/2/2008-IR 12/06/2008 RTI applications received by a public authority 

regarding information concerning other public 
authority/authorities. 
 

3 10/2/2008-IR 24/09/2010 RTI applications received by a public authority 
regarding information concerning other public 
authority - authorities. 
 

 

  



NO.F. 11/12/2008-IR
Government of India

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

******

North Block, New Delhi
Dated the 22nd April, 2008

SUBJECT: Transfer of applications under the RTI Act, 2005.
*****

It has been brought to the notice of this Department that the Central Public
Information Officers of some pUblic authorities transfer the applications received
under the Right to Information Act, 2005 to the Prime Minister's Office in a routine
manner when there is just a mention of the Prime Minister or the Prime Minister's
Office in the application. According to sub-section' (3) of section 6 of the RTI Act, if
an application is received by a public authority seeking an information which is held
by another public authority or which is more closely connected with the sUbject
matter relating to another public authority, the public authority receiving the
application should transfer the application to the concerned public authority. It may
be pointed out here that the Prime Minister's Office has been assigned the work of
providing secretariat assistance to the Prime Minister. After a decision is taken in a
matter, the Ministry/Department to which the matter concerns takes further action
regarding issue of orders etc. Naturally, the information in such cases would be
available with the concerned Ministry/Department and not the PMO. The CPIO
receiving the application should carefully see the subject matter in the RTI
application and transfer it, if need be, to the concerned public authority and not to
the PMO simply because the applicant has made a reference to the PM or PMO.

2. All the Ministries/Departments etc. are requested to bring the contents of
this OM to the notice of all the Central Public Information Officers(. __._.__\~._._

/' '-'~ 1 vJ "/--., ,•.
\ l~~~k/'. '.J..\"---......... ....,..'""~,--";...... . ..

( K. G. Ve'r a)
Director

Tel. 2309 2158



2. Union Public Service Commission/Lok Sabha Secretariat./Rajya Sabha
Secretariat/Cabinet Secretariat/Central Vigilance Commission/President's
SecretariaWice-President's Secretariat/Prime Minister's Office/Planning
Commission/Election Commission

3. Central Information Commission/State Information Commissions

4. Staff Selection Commission, CGO Complex, New Delhi

5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi

6. All Officers/Desks/Sections, Department of Personnel & Training and
Department of Pension & Pensions Welfare



NO.10/2/2008-IR
Government of India

Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: the 12th June, 2008

Subject: RTI applications recHived by a public authority regarding information
concerning other public authority/authorities.

*****

It has been brought to thH notice of this Department that requests are made to
the public a.uthorities under the Right to Information Act for pieces of information
which do nf.)t concern those public authorities. Some times, such an information is
sought, a part or no part of which is available with the public authority to which the
application is made and remaining or whole of the information concerns another
public authority or many other public authorities. A question has arisen as to how to
d'3al with such cases.

2. 'Section 6( 1) of the RTI Act, 2005 provides that a person who desires to obtain
any in formation shall make a request to the public information officer (PlO) of the
concE~rned public authority. Section 6(3) provides that where an application is made
to a public.authorityrequestingforanyinformation which is held by another public
auth'orityor the subject matter of which is more closely connected with the functions
of another public authority, the public authority to which such application is made,
sha 11 transfer the application to that other public authority. A careful reading of the
provisions of sub-section (1) and sub-section(3) of Section 6, suggests that the Act
requires an information seeker to address the application to the PlO of the
'concerned public authority'.· However, there may be cases in which a person of
ol."dinary prudence may believe that the piece of information sought by him/her would
be available with the public authority to which he/she has addressed the application,
'out is actually held by some another pUblic authority. In such cases, the applicant
-makes a bonafide mistake of addressing the application to the PlO of a wrong public
authority. On the other hand where an applicant addresses the application to the
PlO of a public authority, which to a person of ordinary prudence, would not appear
to be the' concern of that public authority, the applicant does not fulfill his
responsibility of addressing the application to the 'concerned public authority'.



3. Given hereinunder are some situations which may arise in the matter and action
required to be taken by the public authorities in such cases:

(i) A person makes an application to a public authority for some information
which concerns some another public authority. In such a case, the PlO
receiving the application should transfer the application to the concerned
public authority under intimation to the applicant. However, if the PlO of the
public authority is not able to find out as to which public authority is concer':led
with the information even after making reasonable efforts to find out the
concerned public authority, he should inform the applicant that the information
is not available with that public authority and that he is not aware of the
particulars of the concerned public authority to which the application could be
transferred. It would, however, be the responsibility of the PlO, if an appeal is
made against his decision, to establish that he made reasonable efforts to
find out the particulars of the concerned public authority.

(ii) A person makes an application to a public authority for information, only a
part of which is available with that public authority and a part of the
information concerns some 'another public authority.' In such a case, the PlO
should supply the information available with him and a copy of the application
should be sent to that another public authority under intimation to the
applicant.

(iii) A person makes an application to a public authority for information, a part of
which is available with that public authority and the rest of the information is
scattered with more than one other public authorities. In such a case, the PlO
of the public authority receiving the application should give information
relating to it and advise the applicant to make separate applications to the
concerned public authorities for obtaining information from them. If no part of
the information sought, is available with it but is scattered with more than one
other public authorities, the PlO should inform the applicant that information is
not available with the public authority and that the applicant should make
separate applications to the concerned public authorities for obtaining
information from them. It may be noted that the Act requires the supply of
such information only which already exists and is held by the public authority
or held under the control of the public authority. It is beyond the scope of the
Act for a public authority to create information. Collection of information, parts
of which are available with different public authorities, would amount to
creation of information which a public authority under the Act is not required
to do. At the same time, since the information is not related to anyone
particular public authority, it is not the case where application should be
transferred under sub-section (3) of Section 6 of the Act. It is pertinent to
note that sub-section (3) refers to 'another public authority' and not 'other
public authorities'. Use of singular form in the Act in this regard is important
to note.



(iv) If a person makes an application to a public authority for some information
which is the concern of a public authority under any State Government or
the Union Territory Administration, the Central Public Information Officer
(CPIO) of the public authority receiving the application should inform the
applicant that the information may be had from the concerned State
Government!UT Administration. Application, in such a case, need not be
transferred to the State Government!UT Administration.

2. Union Public Service Commission/ Lok Sabha Sectt.l Rajya Sabha
Secretariat! Cabinet Secretariat! Central Vigilance Commission/ President's
Secretariat! Vice-President's Secretariat! Prime Minister's Office/ Planning
Commission/Election Commission.

5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi.

6. All officers/Desks/Sections, Department of Personnel & Training and
Department of Pension & Pensioners Welfare.



N0.F. 10/2/2008-IR 
Government of lndia 

Ministry of Personnel. PG and Pensions 
Department of Personnel 8, Training 

****** 
North Block, New Delhi 

Dated September 24,2010 

OFFICE MEMORANDUM 

Subject:- RTI applications received by a public authority regarding information concerning 

other public authoritylauthorities. 
****** 

The undersigned is directed to refer to this Department's OM of even number dated 

12Ih June, 2008 on the above noted subject, clause (iii) of para 3 of which provides that if a 

person makes an application to the public authority for information, a part of which is 

available with that public authority and the rest of the information is scattered with more 

than one other public authorities, the Public lnformation Officer (PIO) of the public authority 

receiving the application should give information relating to it and advise the applicant to 

make separate applications to the concerned public authorities for obtaining information 

from them. It further provides that if no part of the information is available with the public 

authority receiving the application but scattered with more than one other public 

authorities, the PI0 should inform the applicant that information is not available with the 

public authority and that the applicant should make separate application to the concerned 

public authorities for obtaining information from them. 

2. The matter has been examined in consultation with the Chief Information 

Commissioner, Central lnformation Commission and it has been decided to advise the PlOs 

that if the details of public authorities who may have this information sought by the applicant 

are available with the PIO, such details may also be provided to the applicant. 

3. Contents of this OM may be brought to the notice of all concerned. 

8Q (K.G. Verma] 

Director 
Tel. 2309 21 58 

1. All the MinistriesJDepartments of the Government of lndia 
2. Union Public Service CommissionJLok Sabha Secretariat./Rajya Sabha 

Secretariatlcabinet SecretariatJCentral Vigilance Commission/President's 



3. SecretariatIVice-President's SecretariatIPrime Minister's OfficeIPlanning 
CommissionIElection Commission 

4. Central lnformation CommissionIState Information Commissions 
5. Staff Selection Commission, CGO Complex, New Delhi 
6. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, 

New Delhi 
7. All Officers/Desks/Sections, Department of Personnel 8. Training and Department of 

Pension & Pensions Welfare 

Copy also to: Chief Secretaries of all the SatesIUTs 



 
Chapter 7 

 

Implementation of various 

provisions of the Act 

 
S.No. File no Date Subject 

1 1/12/2007-IR 31/07/2007 Preparation of Inventory of Public Authorities 
under RTI Act, 2005. 
 

2 1/4/2006-IR 21/02/2006 Implementation of the various provision of the RTI 
Act, 2005. 
 

3 1/2/2007-IR 23/03/2007 Non-Implementation of various provisions of the RTI 
Act, 2005 by public authorities - regarding 
 

4 4/10/2011-IR 18/05/2011 Strengthening Implementation of the Right to 
Information Act, 2005. 
 

5 4/8/2011-IR 20/05/2011 Laying of Annual Reports of the Central 
Information Commission before the Houses of 
Parliament. 
 

  







Most Immediate
Time Bound

F.No.1/4/2006-IR
Government of India

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

New Delhi Dated ,!~February, 2006..:::::--
J ls-t-

The undersigned is directed to say that the Central Information
Commission, on the basis of suggestions and complaints received from
members of public, has desired that the following steps should be taken by
MinistrieslDepartments regarding the Right to Information Act, 2005
within individual jurisdiction.

1. The PIOs, APIOs and Appellate Authorities are placed in all
public authorities set up from Ministry'slDepartment's budget or
under administrative control of MinistrylDepartment, if they are
not already there.

2. Furnishing to the Central Information Commission the details of
nodal officer appointed for implementation of the Act and the
complete list of PIOs/APIOs and the Appellate Authorities
alongwith their contact details, namely addresses, phone
numbers, e-mail addresses and fax numbers.

3. Steps be taken to enable people to file their applications by post.
To make this easy, awareness should be generated through print
and electronic media regarding the name of the bank account into
which the demand draft or bankers cheque should be accepted.
The particulars of these bank accounts should be furnished to the
Central Information Commission.

4. Some MinistrieslDepartments have appointed several Public
Information Officers having different jurisdictions. In such case a
clarification may be issued to the effect that application can be
received by any PIO whose duty it would be to direct it to the
PIO concerned under intimation to the applicant.



5. In case a person writes directly to the Head of Department/Office
enclosing the required fee, it should be ensured that application
reaches the proper PIO under intimation to the applicant.

6. The Right to Information Act, 2005 does not provide for any
formal application form for acquiring access to information. The
Act also states that request for information can be sought 'in
writing or through electronic means ' therefore, application
for information on plain paper are also to be received and replied
within the prescribed time limit.

7. Section 6(2) of the Right to Information Act, 2005 states that no
person seeking information shall be required to give any reason
for his request. Therefore, necessary orders may be issued to all
the officials in the MinistrieslDepartmentslPublic Authorities to
comply with the directives of the Act and not to ask unnecessary
questions from complainants/applicants.

It is requested that action on the above points may be taken at the
earliest and a compliance report sent to the Central Information
Commission by 24/2/2006.

(C.A. Subramanian)
Deputy Secretary to the Government of India

To
\ MinistrieslDepartments

Copy to
~S to Secretary (P)
~oJS(AT&A)
0~toJS(E)
~~lfin.)
~l Direc!orlDeputy Secretaries/Section in thethis Minsitry

c::: ---
,

\







N0.411012011-IR 
Government of India 

Ministry of Perspnnel, Public Grievances & Pensions 
Department of Personnel & Training 

.... 
North Block, New Delhi 

Dated: 1 sth ~ a ~ ,  201 1 
OFFICE MEMORANDUM 

Subject: Strengthening Implementation of the Right to Information Act, 
2005. 

*I* 

Central Chief Information Commissioner has made a reference to the 
Cabinet Secretary making several suggestions for effective implementation of 
the Right to Information Act, 2005. It has been decided in consultation with 
the Cabinet Secretariat that following actions shall be undertaken by all 
MinistrieslDepartmentslAttached OfficesPSUs of Central Government to 
strengthen the implementation of the RTI Act: 

a) In the Annual reports of the Central MinistrieslDepartrnents and other 
attachedlsubordinate officesPSUs, a separate chapter shall be 
included regarding implementation of the RTI Act in their respective 
offices. This chapter should detail the number of RTI applications 
received and disposed off during the year, including number of cases 
in which the information was denied. In addition to the above, efforts 
made to improve the implementation of the Act in their respective 
offices, including any innovative measures that have been undertaken, 
should also be listed. This is to be ensured for Annual reports for the 
year 201 1-12 onwards. 

b) Each MinistrylDepartment should organize atleast a half day training 
programme for all CPIOsIAppellate Authorities (AAs) every year to 
sensitize them about their role in implementation of the RTI Act. The 
concerned MinistrieslDeuartrnents shall ensure that similar 
programmes are organized for all CPIOslAAs of all 
attachedlsubordinate offices and PSUs under their control as well. 

c) All public authorities who have a web site shall publish the details of 
monthly receipts and disposal of RTI applications on the websites. 
This should be implemented within 10 days of the close of the month. 
MinistrieslDepartments would ensure that these instructions are 
communicated to their attachedlsubordinate offices as well as PSUs 
immediately. Monthly reporting on the above pattern should begin 
latest by loth July, 201 1 for the month of June, 201 1 and thereafter 
continue on a regular basis. 



2. All the MinistriesIDepartments are requested to take action as above 
and also to ensure that these instructions are communicated to their attached 
and subordinate officesffSUs for compliance. 

CK.G.Verma 
Director 

Tel: 23092158 
1.  All the MinistriesDepartments of the Government of India. 
2. Union Public Service CommissionLok Sabha SecretariatIRajya Sabha 

SecretariadCabinet Secretal'iad Central Vigilance Commission I 
President's Secretarianice-Presidents's SecretariatfPrime Minister's 
Officefflanning Commission/Election Commission. 

3. Central Information CommissioniState Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Delhi. 
5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah 

Zafar Marg, New Delhi. 
6. All OfficersDeskslSections, Department of Personnel & Training and 

Department of Pension & Pensions Welfare. 
7. Secretary (Coordination), Cabinet Secretariat, for information 

Copy to: 1 .  Chief Secretaries of all the States~UTs. 
2. State Information Commissioners 



N0.418120 1 1 -1R 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

... 
North Block, New Delhi 
Dated: 20" May, 201 1 

OFFICE MEMORANDUM 

Subject: Laying of Annual Reports of the Central Information Commission 
before the Houses of Parliament. 

The undersigned is directed to refer to Section 25 of the Right to Information 
Act, 2005 which provides that the Central Information Commission shall prepare a 
report on the implementation of the provisions of the Act each year, which the 
Central Government would lay before each House of Parliament. Each 
Mistry/Department is responsible to ensure that necessary information in relation 
to preparation of the Report is sent to the Central Information Commission by all 
public authorities within its jurisdiction in time. The Central Information 
Commission has developed a web based system through which the public 
authorities may upload the Annual Return on the website of the Commission 
direct. The software developed by the Commission is known as the RTI Annual 
Report Information System which is accessible on the website www.cic.gov.in. 
The information has to be posted on quarterly basis. 

2. It has been observed that a number of public authorities do not upload the 
Annual Return in time on the system. It results in the delay of the preparation of 
the Annual Report and consequently in laying the Report before the Houses of 
the Parliament. 

3. All the MinistriesDepartments are requested to ensure that the quarterly 
returns of all public authorities under their jurisdiction is uploaded on the Annual 
Report Information System referred to above in time every year. The final Return 
for the year should be uploaded latest by the 1 5 ~  April of the subsequent financial 
year. The public authorities who have not uploaded their final retums in'respect of 
the year 2010-1 1 may upload the same on the website latest by 3ofi June, 201 1. 



4. It has also been brought to the notice of this Department that some 
MinistriesDepartments have not registered all the public authorities under their 
jurisdiction with the Central Information Commission. It results into non-inclusion 
of the complete information in the Annual Report. All the Ministries1 Departments 
are requested to ensure that all public authorities under their jurisdiction are 
registered with the Commission and they all post requisite information on the 
website referred to above regularly. 

(K.G. Verma) 
Director 

Tel: 23092158 

1. All the Ministries 1 Departments of the Government of India 
2. Union Public Service Commission1 Lok Sabha Sectt.1 Rajya Sabha 

Secretariat1 Cabinet Secretariat, Central Vigilance Commissionl 
President's Secretariat1 Vice-President's Secretariat1 Prime Minister's 
Office1 Planning Commission/Election Commission 

3. Staff Selection Commission, CGO Complex, New Delhi 
4. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah 

Zafar Marg, New Delhi. 
5. All officers/Desks/Sections, Department of Personnel & Training and 

Department of Pension & Pensioners Welfare. 
6.  Central Information Commission, August Kranti Bhawan, Bhikaji Karna 

Place, New Delhi 

Copy to: Chief Secretaries /Administrators of all the UTs for necessary action. 



 
Chapter 8 

 

Clarification regarding 

‘information’ to be provided 

 

S.No. File no Date Subject 
1 11/2/2008-IR 10/07/2008 Clarification regarding format in which 

information should be supplied under the RTI Act, 
2005. 

 

 

 

 

 

 

 

 

 

 







 
Chapter 9 

 

Spreading Awareness 

 
S.No. File no Date Subject 

1 1/26/2007-IR 09/01/2008 Involving Non-Governmental Organisations for 
spreading awareness about the RTI Act, 2005. 

 

 

  



No.1/26/2007-IR
Government of India

Ministry of Personnel, Public Grievances & Pensions
(Department of Personnel & Training)

", ,
~

North Block, New Delhi,
Dated: the 9thJanuary, 2008

:.....

To

Chief Secretaries of all the StateslUTs

Subject: Involving Non-Governmental Organisations for spreading
awareness about the RTI Act, 2005.

****

Sir,

I am directed to say that clause (a) of sub-section (1) of Section
26 of the Right to Infonnation Act, 2005 casts a responsibility on the
Governments of States to develop and organize educational
programmes to advance the understanding of the public about exercise
of their right to infonnation. It is a gigantic task which requires
involvement of various sections of society. Non- Governmental
Organisations are providing various kinds of services to the people
and creating awareness amongst them. They come in close contact
with the public and may play an important role in disseminating
knowledge about the use of the Right to Infonnation Act. You are,
therefore, requested to involve the Non-Governmental Organisations
working in your State to spread awareness about the Act.

Yours faithfully,

~
(K.G. Venna)

Director



 
Chapter 10 

 

Disposal of First Appeal 

 
S.No. File no Date Subject 

1 10/23/2007-IR 09/07/2007 Disposal of first appeals under the RTI Act, 2005 

 

  







 
Chapter 11 

 

Maintenance of Records 

 
S.No. File no Date Subject 

1 1/18/2007-IR 21/09/2007 Maintenance of records and publication of 
information under the Right to Information Act, 
2005. 
 

2 1/33/2007-IR 14/11/2007 Updating of Records - Recommendations of the 
Second Administrative Reforms Commission. 
 

3 
 

12/192/2009-IR 20/01/2010 Maintenance of records in consonance with Section 
4 of the RTI Act. 
 

 

  







N0.12/192/2009-1R 
Government of lndia 

Ministry of Personnel, Public Grievances and Pensions 
(Department of Personnel & Training) 

North Block, New Delhi 
Dated the 20Ih January 2010 

OFFICE MEMORANDUM 

Subject: Maintenance of records in consonance with Section 4 of the RTI Act 

The Central lnformation Commission in a case has highlighted that the 
systematic failure in maintenance of records is resulting in supply of incomplete and 
misleading information and that such failure is due to the fact that the public 
authorities do not adhere to the mandate of Section 4(l)(a) of the RTI Act, which 
requires every public authority to maintain all its records duly catalogued and 
indexed in a manner and form which would facilitate the right to information. The 
Commission also pointed out that such a default could qualtfy for payment of 
compensation to the complainant. Section 19(8)(b) of the Act gives power to the 
Commission to require the concerned public authority to compensate the 
complainant for any loss or other detriment suffered. 

2. Proper maintenance of records is vital for the success of the Right to 
lnformation Act but many public authorities have not paid due attention to the issue 
despite instructions issued by this Department. The undersigned is directed to 
request all the MinistrieslDepartments etc. to ensure that requirements of Section 4 
of the Act in general and clause (a) of sub-section (1) thereof in particular are met by 
all the public authorities under them without any further delay. W (K.G. Verrna) 

Director 
Tel. No.23092158 

1. All the Ministries I Departments of the Government of lndia 
2. Union Public Service Commission1 Lok Sabha Sectt.1 Rajya Sabha' 

Secretariat/ Cabinet Secretariat/ Central Vigilance Commission I President's 
Secretariat/ Vice-President's Secretariat/ Prime Minister's Office/ Planning 
Commission I Election Commission 

3. Central lnformation CommissionlState lnformation Commission 
4. Staff Selection Commission, CGO Complex, New Delhi 
5 .  Office of the Comptroller & Auditor General of lndia, 10, Bahadur Shah Zafar 

Marg, New Delhi. 
6. All officerslDeskslSections, Department of Personnel & Training, Department 

of AR & PG and Department of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the StateslUTs 



 
Chapter 12 

 

Suo-motu Disclosure 

 
S.No. File no Date Subject 

1 1/8/2012-IR 11/09/2012 Suo motu disclosure on official tours of Ministers 
and other officials 

2 1/6/2011-IR 15/04/2013 Implementation of suo motu disclosure under 
Section 4 of RTI Act, 2005 - Issue of guidelines 
regarding. 
 

 

  



 
Chapter 13 

 

Disclosure of file notes, ACRs 

personal information, third 

party information etc. 
S.No. File no Date Subject 

1 1/20/2009-IR 23/06/2009 Clarification on disclosure of file noting under the 
Right to Information Act, 2005. 

 
2 10/20/2006-IR 21/09/2007 Disclosure of Annual Confidential Reports under 

the RTI Act, 2005. 
 

3 1/14/2007-IR 31/10/2007 Disclosure of Information relating to 
occurrence/event/matter which took place 20 
years back. 
 

4 11/2/2013-IR (Pt.) 14/08/2013 Disclosure of personal information under the RTI 
Act, 2005. 
 

5 8/2/2010-IR 27/04/2010 Disclosure of third party information under the RTI 
Act, 2005. 

 

 

  



 
Chapter 14 

 

 

Can Questions be asked under 

RTI Act 

 

S.No. File no Date Subject 
1 1/7/2009-IR 01/06/2009 Decision dated 3.4.2008 of the High Court of Bombay 

at Goa in Writ Petition No. 419 of 2007 in the case of 
Dr. Celsa Pinto Vs. Goa State Information 
Commission regarding information under the Right 
to Information Act, 2005 

2 1/7/2009-IR 20/05/2011 Decision dated 03.04.2008 of the High Court of 
Bombay at Goa in Writ Petition No. 419 of 2007 in the 
case of Dr. Celsa Pinto Vs. Goa State Information 
Commission regarding Information under the Right 
to Information Act, 2005. 
 

 

  



 
Chapter 15 

 

Issues relating to Information 

Commissioners 

 
S.No. File no Date Subject 

1 1/1/2009-IR 22/05/2009 Clarification on constitution of Bench by Central 
Information Commission (CIC). 
 

2 1/1/2009-IR 22/05/2009 Clarification on constitution of Bench by State 
Information Commission (SIC). 
 

3 NA 02/07/2010 Delhi High Court Judgment dated 21.5.2010 
 

4 1/18/2011-
IR 

16/09/2011 Observation of Honourable Supreme Court on Right 
to Information Act, 2005 in Civil Appeal no.6454 of 
2011, arising out of SLP (C) No.7526/2009 in the case 
of Central Board of Secondary Education and 
Anr.Vs. Aditya Bandopadhyay and Ors. 
 

 



 
Chapter 16 

 

Supreme court judgement 

regarding advice/opinion 

 
S.No. File no Date Subject 

    
    
    
    
    

 

  



 
Chapter 17 

 

RTI Rules, 2005 – RTI Rules, 2012 

 
S.No. File no Date Subject 
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